
 

 

CARE, HEALTH AND WELLBEING OVERVIEW 
AND SCRUTINY COMMITTEE AGENDA 

 
Tuesday, 12 September 2023 at 5.30 pm in the Bridges Room - Civic Centre 
 
From the Chief Executive, Sheena Ramsey 
Item 
 

Business 
  

1   Apologies for absence  
  

2   Minutes of last meeting (Pages 3 - 10) 
  

3   Departmental Strategy and Delivery Plan (Pages 11 - 26) 
 
Report of Steph Downey, Service Director, Adult Social Care 
  

4   Demand Pressures on Social Care Services (Pages 27 - 30) 
 
Report of Steph Downey, Service Director, Adult Social Care 
  

5   Social Services Annual Report on Complaints and Representation - Adults 
(Pages 31 - 44) 
 
Report for Alison Routledge, Quality Assurance and Commissioning 
  

6   Annual Report of Local Adult Safeguarding Board and Business Plans and 
Emerging Priorities (Pages 45 - 106) 
 
Report of Catherine Hardman, Business Manager, Safeguarding Adults Board 
  

7   Work Programme (Pages 107 - 110) 
 
Joint report of the Chief Executive and the Strategic Director, Corporate Services 
& Governance 
 

 
 
 
 
 
 

Contact: Sonia Stewart, Tel: 0191 433 3045, Date: Monday, 4 September 2023 


